FRD FURUKAWA ROCK DRILL USA

705 Lake Street Kent, Ohio 44240 U.S.A. Phone: 330.673.5821 Fax: 330.673.5824

Under Construction: Credit Card Payments temporarily not available

Dear Valued Customer,

We would like to inform you that, effective June 24, credit card payments will not be accepted while we
complete an upgrade to our payment processing system.

Unfortunately, the upgrade has been delayed, and we are currently working with our provider to resolve
the remaining issues as quickly as possible. We sincerely apologize for any inconvenience this may cause
and appreciate your patience and understanding during this time.

We will provide another update as soon as additional information becomes available and credit card
payment processing has been restored.

If you require assistance with payment or have any questions, please contact our Customer Service
Department. Our team will be happy to discuss alternative payment options and assist you with your
account. Rock Drill: 800-358-4476 Breaker/Attachment: 800-527-2282

Thank you for your continued business and cooperation.
Sincerely,
Thank you,

Furukawa Rock Drill USA



